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General 
 
Small bug fix including some relevant corrections. 
 
 
 
 
System Requirements – version 7.03.02 
 
The following system requirements should be considered: 
 
Requirement to use .NET Framework 4.8. 
Support for Microsoft SQL Server 2014 or later. 
 
 
 
NB! 
 
In line with Microsoft's lifecycle management, the next version of Medusa will require 
Microsoft SQL Server 2019 or later. 
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New links  
In this version, no new links have been introduced. 
 
 

 
New permission  
In this version, no new permissions have been introduced 
 
 
New system settings 
In this version, no system settings have been introduced/modified: 
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FUNCTIONAL CHANGES IN VERSION 7.03.02 

 
GENERAL 
 

ID Classification Feedback 

34298 Bug/changed 
functionality 

Improved language for finnish. 

34232, 
34214 

Bug/changed 
functionality 

Minor language improvements in dannish language. 

34276 Bug Problem related to using collation “fi-FI” and issues with time Is solved. 

 

EQUIPMENT/SYSTEM 

ID Classification Feedback 

33990 Bug Issue with occasion of doublets of equipment’s in search equipment for 
equipments with several PM. 

 

ADD-ON MODULE: FINANCE 

ID Classification Feedback 

33837 Bug Rental contract may become double invoiced in case of using several invoice 
units, the error was implemented in version 7.02.00 

 

ADD-ON MODULE: HELPDESK 

ID Classification Feedback 

34312 34312 A error was introduced in version 7.03.01 for email support using 
EWS/Office365 with empty values in CC and BCC that effect tickets. 

34266 Bug When closing of a ticket having one or serveral work orders connected and 
where at least one is remaing as ongoing, will give the user a question about 
support for close open/ongoing work orders. This action reopen connected 
work orders that already is passed ongoing/open, this even includes invoiced 
work orders. 

 


