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General  
Minor bug fixes to version 7.04. 
 
 
System Requirements - Version 7.04.02 
The following system requirements shall be considered: 
 
.NET Framework 4.8 
Support for Microsoft SQL Server 2014 or later.  
 
Note! 
In line with Microsoft's lifecycle management, the next version of Medusa will require version 
Microsoft SQL Server 2019 or later.    
 
 
 
New links 
No new links are introduced in this version. 

 
 

New permissions 
No new permissions are introduced in this version. 
 
 
New system settings 
No new system settings are introduced in this version. 
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FUNCTIONAL CHANGES IN VERSION 7.04.02 
 
 
GENERAL 
 

ID Classification Feedback 

39025 Bug An error has been corrected where the filter for signatures did not work 
properly. The problem was caused by the filtered information not being 
handled correctly in the session cache for the current user. This could lead to 
filters being mixed up between different users. 

25810, 
39156, 
39155 

Bug Review of language/translations 

38974 Bug An error has been corrected where users belonging to multiple user groups, 
and who had been granted access to these via several different filters (filters 
on user groups), could receive duplicates — or multiple rows of the same user 
group — when listing them in dropdown menus. 
 

39013, 
38972 

Bug Search pages that had been restricted by filters could “lose” the filter after 
making a search or clicking on Clear. 

39021 Bug An error has been corrected where the widget on the start page displayed 
user groups incorrectly and with redundancy if the groups were included in 
more than one filter. 

39248 Changed 
functionality 

Performance improvements have been made to quick search. 

39430 Changed 
functionality 

Additional support has been implemented to prevent cache-related issues in 
connection with upgrades. The web pages now include cache management 
via HTTP headers, which ensures that updated content is always correctly 
loaded after an upgrade. 

39452 Bug An error has been corrected where MAM (Medusa Upgrade Manager) 
incorrectly handled virtual paths during upgrade. This affected document 
paths for certain APIs, which could cause, for example, test results to be 
stored in the wrong directory. 

 

WORKORDER 

ID Classification Feedback 

38727 Bug When an external party and a contact person at the external party were 
specified on a work order, more than one record for the current work order 
could appear in the Work order search. The number of records was linked to 
the number of contact persons for the respective supplier/external party. 

38941 Bug During stock withdrawals, the relevant code for the equipment associated 
with the work order was not applied as a filter in the Article search. 

39186 Bug The default document type for checklists did not consider the setting for 
whether the document should be visible in the Customer portal when the 
checklist was generated as a PDF on the work order. 
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ORDER 

ID Classification Feedback 

39457 Bug When navigating from equipment to articles (spare parts), and then creating a 
purchase order from there, the current equipment number was not 
transferred to the order. This could result in either an error message or an 
incorrect equipment number. 

 

PM 
 

ID Classification Feedback 

35573 Bug Isolated, i.e. non-recurring PMs that are linked to PM template on code have 
not been closed correctly when the PM work order is completed. The error 
has meant that the PM has been remaining on the equipment. 
 

38808 Bug Icon (lorry) to indicate that external service is ongoing has not been displayed 
in Search PM. 

39078 Bug Search PM with code as filter entered via autocomplete could give incorrect 
search results. The problem occurred if the user pressed the search button 
before the autocomplete process was completed, which was due to issues in 
the underlying architecture. 

 

BASIC REGISTER 
 

ID Classification Feedback 

39466 Bug After upgrading to version 7.04.01, dropdown fields for properties on codes 
have been able to show duplicates - such as risk numbers, user groups, etc. 
The duplicates occurred after navigating back and forth between the code 
part name and the code itself. 

39311 Bug Users could receive error messages during stocktaking when filters were 
enabled on stock. The problem occurred if ongoing stocktakes contained 
articles from stocks that the user did not have access to. 

 

 
EQUIPMENT/SYSTEMS 
 

ID Classification Feedback 

30661, 
38504 

Bug Searching for equipment/system items with search criteria on attributes was 
not given correct search results due to the combination of the attribute and 
the attribute value was not handled correctly. 

38699 Bug The user group was not handled correctly if it was specified before a code was 
selected during the registration of new equipment/system. The value from 
the code overwrote the specified user group even if the code lacked a user 
group. 

39121 Bug A maximum of 100 logbook records were incorrectly displayed for 
equipment/systems instead of showing the total number if there were more 
than 100. 

39443 Bug The calculation of the risk score was not handled correctly. The basis for the 
calculation incorrectly used strDescription instead of intSeverityLevel. 
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ADD-ON MODULE: CONTRACT 

ID Classification Feedback 

39267 Bug An error message has been displayed when trying to open object rows in a 
contract that had a system. 

 

ADD-ON MODULE: ECONOMY 

ID Classification Feedback 

38636 Bug When generating invoice data, null entries could be created instead of 
assigning them the value 0. This resulted that these records not been 
displayed. 

 

ADD-ON MODULE: HELPDESK 

ID Classification Feedback 

36890 Bug The field for equipment/system on a ticket previously did not clearly indicate 
when a system had been selected if the selected system lacked a code. The 
system ID is now displayed. 

38166 Bug A reference to the current conversation/feedback was not created when 
documents/attachments were imported via POP3 from email. 

38311 Bug Email notifications for conversations were not received as expected when the 
email configuration was of the EWS type. 

38950 Bug The font used for certain control questions was not consistent with other 
parts of Medusa. 

39144 Bug Improved performance when selecting equipment/system for a ticket, both in 
the Customer portal and internally. 

39444 Bug The new tab Provider has not been displayed when the Search ticket is 
initially loaded but only displayed when clicking on Clear. 

 

ADD-ON MODULE: CUSTOMER PORTAL 

ID Classification Feedback 

39140 Bug Review of the Customer portal first page and the presentation of the most 
recently updated tickets, in order to address reported performance issues. 

 

ADD-ON MODULE: PATIENT & LOGISTIC 

ID Classification Feedback 

39448 Bug When selecting a different address for the patient on the delivery order, and 
selecting a delivery address, an error message was presented. 

 


